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Attention!

According to the Gas Safety Ordinance of Hong Kong, any gas installation works
including the installation of appliances and connection tubing, must be undertaken
by registered gas installers who are registered for that appropriate classes and be
employed by registered gas contractors.
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Safety Precautions

Please follow all safety instructions and warnings.

The following categories and symbols are used to prevent in advance the endangering
of user and others and damage to property.
Be sure to read, thoroughly understand and follow the contents below as they are very

important to maintain safety.

Bl Categories indicating degree of danger

/\DANGER

Danger of serious injury or even death as well as danger of
fire when wrong action is undertaken by ignoring this symbol.

/N\WARNING

Possibility of serious injury or even death as well as possibility
of fire when the product is misused by ignoring this symbol.

/N CAUTION

Possibility of bodily injury or damage to property when the
product is misused by ignoring this symbol.

NOTE

Contents to be followed for the safe use of this product.

/N\ DANGER |

Do not use when the exhaust
pipe is not properly mounted
or when there are holes, bird
nests or clogging.

N \Q&epoﬂ“ec\
T AV Exhaust gas may
leak indoors, causing
carbon monoxide

pOoISONINg.

When a gas leak is noticed:

1.
2.
3.
4.

Stop use immediately.

Close the gas valve.

Open windows and doors.

Call the Towngas Emergency Hotline at 2880-
6999 from the nearest outside telephone.

The following actions are prohibited during a gas leak:

~Socomrd —

[epNGa]

. Do not ignite fire.

. Do not turn on or off of any electrical appliance.
. Do not insert/remove power plugs.

. Do not use nearby telephones and mobile

telephones.

. Do not use fire to find source of gas leak.
. Do not press nearby door bells located on

7.

the same floor.
Do not reopen the gas valve until the gas is
no longer leaking.

- AWARNING I

To prevent scalding

Caution:
High
Temperature

with your hand.

Before using the
shower, check the
water temperature

Also, when taking a
bath, check the water
temperature with your
hand before entering
the tub.




Perform the following when abnormal
combustion or odor is noticed or during
emergency such as an
earthquake, fire, etc:

1. Close the hot water tap

2. Turn off the ON/OFF Button

3. Close the gas valve and cold water supply valve
4 . Contact Towngas Company

To prevent fire, electrical shock, malfunction, etc.

Always use gas and power supply indicated
on the data plate to connect water heater.

Using gas/ power
Supply other than that
displayed will cause
abnormal combustion
and may lead to fire or
electrical shock as a
resultt.

GASTYPE  HO!
GAS PRESSURE
RATED HEAT INPUT
VOLTAGE
FREQUENCY
RATED POWER

-

Manufactured year Manufactured month

/N\ CAUTION

Do not use for purposes other
than to supply hot water for use
in bathroom or kitchen.

To prevent unexpected accidents.

Do not touch the air intake/exhaust
flue or the flue terminal during and
for some time after use.

Q@

To prevent scalding

NOTE

Do not drink or use for cooking with water
stored in the unit for a long time.

Do not leave combustibles
nearby. (Laundry, newspaper,
kerosene, etc.) Also, do not use
flammable substances such as
| kerosene, gasoline, benzene,
etc., near the appliance.

Fire may occur as a result.

Place unit away from combustibles
(Curtains, wood, boxes, etc.)

To prevent fire.

Precautions of Bacteria
Cultivation (e.g. Legionella)

Installation

1. Minimize pipe length, and avoid dead legs and
stagnant corners in hot water pipework.

2. Minimize the distance between hot water
outlet and water tap.

Operation

1. If water heater is not used for more than one
week, drain away stagnant water in pipework
before use. During water purging, avoid
generation of water mist. Use extension pipe to
connect water outlet and drain point.

Method of water purging:

i) Turn off water heater and fully open the
hot water tap of most far away from
water heater for 1 minute.

i) Turn off the hot water tap, then set water
temperature at 60C and turn on water
heater and circulation mode for 3 minutes.

i) Set temperature to 40C and turn off
water heater, then fully open the hot
water tap for 1 minute again.

2. To save energy and to prevent bacteria cultivation,
do not switch on circulation mode for long period
without hot water use. Switch off water heater
completely when hot water is not used.

000000000000 OCEOGOEOGOEOGEOGOEOGOEOGSNONONOEOEOOSOIONO

Do not use for commercial purposes
Service life of product will be reduced.



Names and Functions of Components - 1

Main Unit

. Arlnlet | Exhaust Outlet |

_ Front Cover |~ N

Main Remote Control
RC-6242M

Sub-Shower Remote Control Shower Remote Control
RC-6242B RC-6242S

Cold Water Valve|

Gas Valve |

\ Hot Water Return Pipe \

' Hot Water Pipe |




Main Remote Control (RC-6242M)

. Display Screen |
Indicate the setting temperature. Error code

is displayed when a malfunction occurs.
(See below)

CIRCULATION

ON/OFF Button | CIRCULATION Button |

Use to turn on or off
the water heater.

Temperature Control
Button

s> 008 NORITZ
COOLER

For setting water
temperature.

(== see page 8)

Display Screen

WATER TEMP
\ ON Lamp N B
- o= 18
o AT
"IN USE Lamp wose (Il e

‘Temperature Display |
(Example: 400C)
. Error Message |

Error code is displayed when
a malfunction occurs.
(=== see page 13)




Names and Functions of Components - 2

Shower Remote Control (RC-6242S) [Optional]

' Display Screen|

Indicate the setting temperature. Error code
is displayed when a malfunction occurs.

(See below)
ON/OFF PRIORITY
‘ on WAIJERI,E’EMP
 ON/OFF Button | ) BORTall 55)- PRIORITY Button
Use to turn on or off vorrer s I e (= see page 9)
the water heater. ‘A Sl
Temperature Control )
Button oy 098 NORITZ

(== see page 8)

Display Screen

WATER TBEMP

ON ; K B
pr
IN USE Lamp nuse |

I_lc

Temperature Display/

(Example: 38C)

Error Message \

Error code is displayed when
a malfunction occurs.
(= see page 13)



Sub-Shower Remote Control (RC-6242B) [Optional]

' Display Screen|

Indicate the setting temperature. Error code
is displayed when a malfunction occurs.

(See below)

ON/OFF

ON/OFF Button | @ IS
Use to turn on or off R e RS
the water heater. D
Temperature Control ::: :
BUtton CO;.ER 008 NORITZ

(= see page 8)

Display Screen

WATER TEMP

ON X &
e 2y

o {fHf -
IN USE Lamp nuse Nl c

Temperature Display |
(Example: 38C)

Error Message \
Error code is displayed when
a malfunction occurs.
(= see page 13)




(Operation Procedure)

Producing Hot Water

Main Remote Control (RC-6242M)

3

| &2

V)

008 NORITZ

COOLER

Press the ON/
OFF Button
ON/OFF

BH

% The hot water temperature

(Shower Remote Control)

setting is shown.

ON/OFF PRIORITY
7 WATER TEMP

5@ o, 4

HOUER

=

N

\/ =

COOLER

G0 NORITZ

Lamp is on
1

WATER TEMP
X &
!

I_lc

N
5 fi

g ik
IN USE

Previous temperature
setting or max.60C
(Example: 38TC)

/N\CAUTION
/N

Caution:
High
Temperature
@ \When setting the temperature to 60T or 75T, you

will be notified with the flashing temperature display
for about 10 seconds.

To prevent scalding:

® \When using the shower, first check the temperature
setting on the remote control and the actual hot water
temperature with your hand before showering.

@ Check carefully the temperature on the display before
use. Take special caution when using after high
temperature settings of 60°C or 75C.

Ddﬁ dPPlyShzwe\' 3 body

< Attention for
high temperature >

Flashing — Steady

>

¢y
/77/0@ ‘e
W%?




< Last temperature setting retained until you reset the temperature >

Adjust the Temperature 3 Firmly Turn Off Hot
e o Turn On Hot Water Ta 4
2 G g Water Tap
it
HOTATER Af&ﬁ?;\.,{/ w
Raises t t =
__'%_ﬂ | alses temperature V’
T%Vm | Lowers temperature
COOLER \

Conlﬁrm priority and water temperature
WATER TEMP
7.k N=|

N
= R
IN USE

Jm
it
-

_l<c

Hot water temperature

\ 4

ON

- i

(G

USE

|

Lamp is on

WATER TEMP
X R
1

il <

WATER TEMP
7]( N=|

/m
I
1l <

ON
- £

&R+
WUSE

(Temperature settings: C)

37/38/39/40/41/42/43

44/45/46/47 48

60|75

The temperature can be set at intervals of 1C

\Very hot

between 37 - 48T, then at 60C and 75C.

‘ Shower, hot water

Dishwashing, etc.

Only the remote control with its ON lamp lit up can set the temperature.

Adjusting temperature using
Shower Remote Control, but ON
lamp is not lit up.

Adjusting temperature using
Main or Sub-Shower Remote
Control, but ON lamp is not lit
up.

Press

ON/OFF

button.

PRIORITY @® The ON lamp lights up and
that remote control can be
used to set the water

Press button temperature.

to turn off @ If water heater is in use,
the power, the action to change
then press the priority of

button again temperature selection
to turn on

cannot be performed.
water heater.

If the previous set temperature was 75°C, the set temperature will change to 60°C
as a safety measure when the water heater is turned off and on again.
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(Operation Procedure)

Circulation Mode

ONDFF

WATER TEMP
[o] kK &
wn) Bl
(e ey oy
INUSE ‘_‘ ‘_‘ c
HOTTER

AN HRER
) Bores

| 8
\S7
COOLER

§08 NORITZ

Circulation mode:

Water in the supply piping is pre-
heated and kept warm at the selected
temperature setting. Hot water is
available immediately when turning on
hot water tap.

< The set temperature remains in memory until you reset the temperature. >

Press the
ON/OFF Button
ON/OFF

BERA

% The hot water temperature Setting is shown.
Lamp is on
1

WATER TEMP
N K R

T |
Ll diikd —' '—:

INUSE | |_ [

1
Previous set temperature
(Example; 38TC)

Adust the Temperature Press the
if you do not adjust the temperature, make SUre Yo : :

(con"im the current temperature Setting before use} CerU|a’[IOﬂ B Ut’[Oﬂ
HOTTER Licht CIRCULATION

A Increase 19Nt up Em

wE temperature

ﬁy'ﬂ_l; Decrease
COOLER temperature The CIRCULATION lamp lights up.

Conlﬁrm priority and water temperature To stop circulation mode

z WA;ER I,_E.EMP Press the roulation button
£E )1 once again (The CRCULATION  cicuLsTio
- ffifh - . lamp is off). ﬁf’ﬁ
IN USE < For saving of gas, it is
| suggested turning off the

'circulation" button if pre-

/N\CAUTION

A\

Caution:
High

Hot water temperature heating is not required.

To prevent scalding:

@ Take particular care to avoid scalding as hotter water will be dispensed for some
time when the previous set temperature is higher than the current set temperature
(since the hot water in the pipe remains hot).

Temperature ®When PRIORITY setting is changed to other control unit, circulation mode continuous
running at the previous set temperature. Check the displayed temperature before

using the appliance.

®For safety and prevent scalding, maximum hot water temperature setting for

"circulation" is 60°C.

®\\Vhile the circulation mode is operating, the "IN USE" lamp turns on and off in intervals
whether or not the hot water tap is opened (for the purpose of keeping warm).



When Not Use for a Long Period

How to Drain Water from the Main Body

Drain the water using the procedure below.

C AUTlON & After using hot water, the water within the unit is
extremely hot. Wait until the water cools sufficiently
Caution: before performing inspection.
High  To prevent scalding

Temperature
1 Close the gas valve.
2 Press the ON/OFF button on remote control to turn /@5’””“}
on water heater.

3 After waiting at least 10 seconds, press the ON/OFF
button to turn off water heater.

4 Close the main water inlet.

5 Fully open the hot water tap.

Hot water tap \S@/@J@

© Turn the water drain plug to the left to open it.

7 Confirm that all water has been drained out through
the water drainage outlet, then turn the water drain
plug to the right to close it.

Do not alter anything until you reuse the appliance.

Before Reusing the Appliance

. Check that all the water drain plugs are closed.

. Turn off all hot water taps.

. Fully open the cold water valve.

. Open the hot water tap, check that cold water comes out and then turn the tap off.
. Fully open the gas valve.

. Press the ON/OFF button to turn on water heater.

OO Oy &~ Lo N —
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REGULAR INSPECTION AND CLEANING

REGULAR INSPECTION (to be performed periodically)

Be sure to switch off the water heater when performing
C AUT I O N inspection. After using hot water, the water within the unit
Caution: is extremely hot. Wait unti the water cools sufficiently before

High rforming inspection. To prevent scalding.
Temperature performing INSpectio preve alding

o
o

Are there inflammable
materials near the
appliance and flue

terminal ?

Is there any abnormal sound
when the water heater operates?

Is the flue terminal properly
mounted, free of holes and
clogged dirt?

Is there any abnormal discoloration
or damage on the unit exterior?

here any water leaks from
the water heater and water

piping?
REGULAR CLEANING (to be performed periodically)

For soiling on the unit exterior, wipe with a  For soiling on the surface of the remote control,
wet cloth and dry thoroughly. clean with a damp cloth.
For stubborn dirt, use neutral detergent.

®Do not use benzene or oil-containing
detergents when cleaning the remote
control. It may cause deformation.

® [he remote control is water resistant.
However, intentional exposure to water
is to be avoided.

12



Troubleshooting

When a malfunction occurs, the cause is notified with a flashing Error code and ON lamp.
In this case, take the appropriate remedies as shown below.

Example: When ( { ') is displayed, flashing display shown below.

< Main Remote Control > < Shower Remote Control > < Sub-Shower Remote Control >
Code displayed Fault Remedy
Mo 60 minutes continuous combustion Close the hot water tap, press ON/OFF button
Ui to turn off and on the water heater again.

Ignition failure Press ON/OFF button to turn off water heater,
and then check whether the gas valve
is opened and the gas supply is not
interrupted. If gas supply is normal, press
ON/OFF button to switch on water heater. If
there is no error display when the hot water
tap is opened and closed several times, the
unit is operating normally. If the error code

still persists, please call service.

——
——

<Note>

The error code may disappear when closing and opening the hot water tap.
If error code does not disappear, turn off the power supply and wait for 10
seconds, then turn on the water heater again. If error code still persists,

please contact the Towngas Customer Service Hotline at 2880-6988.




Installation Example

Sub-Shower Remote Control

RC-62428

Main Remote Control
RC-6242M

Shower Remote Control
RC-6242S

/@,6/\

Notes:

For details of installation requirements, see “Installation manua

14

In

for reference.



SPECIFICATIONS

Specifications
Model NR32DQF NR24DQF
Type Fanned Draught Room Sealed
Gas type Hong Kong Town Gas
Gas Supply Pressure 1.5kPa
Rated Heat Input (Max.) 69.2kW 52.3kw
Hot Water | water Temp.+25°C Rise 32 24
Capacity
(Max.) L/min | Water Temp.+40°C Rise 20 15
Water | Maximum Operating Water Pressure 687kPa (7.0kgf/cm?)
Pressure | vfinimum Operating Water Pressure 9.81kPa (0,1kgf/cm2)
Minimum Operating Water Flow 3.5L/ min
External Dimensions H615mm x W464mmx D240mm
Weight (Main Body) 32kg
Hot Water Outlet R 3/4
o e Cold Water Inlet R 3/4
Hot Water Return R1/2
Gas Inlet R 3/4
Power Supply AC220V (50Hz)
Rated Electricity Consumption 140W
Recommended Maximum
Flow and Return Total 50m
Pipe Run
Temperature Range (°C) 37 - 48°C ( 1°C step ), 60°C, 75°C
Flame failure safety device, Waterless heating prevention device,
Safety Devices Pressure relief safety device, Overheating prevention device,
Overcurrent protection device, Earth leakage safety device,
Boiling prevention device, Fan revolution sensor

The appliances comply with Hong Kong Electrical Product (Safety) Regulation.
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